K Provider Portal Quick Reference Guide
e p rO Action Button Function

Summary

Attaching additional documentation, making revisions, and reconsiderations will need to
be made by using the action function. The instructions below describe how to start the
process of creating these actions from within the case.

Search for Case ID

Enter the Case ID into the Search Bar. Press enter or click anywhere outside of the
box to be navigated to the case.
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Change Context

Open Submitted Request

Once on the request page, click Actions located at the top.
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Allowed File Types: doc, docx, jpg, jpeg, mdi,
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